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Foreword  

Roughly two years ago, the OPD was formed by ex-board members of the APD 

Kouga (Association for persons with Physical Disabilities). The OPD was established 

to perform services, where the ADP where falling short. The OPD objective is to 

give priority to the person with the disability itself and their environment. For 

example: Home visits, and providing continued assistance and after-care for the 

person with a disability. 

There are, however, certain legislations and regulations, in place regarding the 

establishment of such organizations. One such requirement is to obtain a number-

NPO through the local branch of the Social Development. Unfortunately, even 

though the OPD has twice submitted all the correct paperwork for a grant 

application, and been in constant contact with the local Social development, the 

applications have been rejected.  

This rejection prevents much needed funding from aboard, reaching those in 

desperate need. Without the funding from abroad, to the NPO, the financial status 

of the organization also remains in dire straits.  

There is a request for a Public Benefit Organization by SARS.  
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Activities  

The current focus is primarily to build an organization whose main purpose, in 

collaboration with other organizations and government bodies, is to change the 

lives of people with disabilities so that they can integrate and participate as full 

independent people in society.  

In order to achieve the objective of the organization, certain criteria need to be 

established: 

a) How many people with disabilities are involved?  

b) What laws apply to them?  

c) Who is responsible?  

d) Which other organizations can work together with OPD to achieve its objective.  

The OPD has already, on a limited scale, identified areas that are of great 

importance for people with disabilities.  

The Board has written this report to highlight recent important activities and as 

accountability to the members of the organization and possible funding providers.  

a. How many people are there with limitations?  

When starting an organization is important to know how many people are involved. 

How many people would possibly be able to rely on the organization and what issues 

should be considered by the organization. Unfortunately, it has proved impossible 

to get an exact answer to this question. This question was raised with the Kouga 

municipality, who directed us to the results of the 2011 census, the SASSA and 

Social Development. They themselves cannot give clear figures.  

The Census 2011 (file PO301.400) shows that there are at least 14-20% of the 

inhabitants of the Kouga area that have disabilities. Converted this means that an 

estimated 20,000 people in Kouga, experience some form of disability. The types 

of disability are not clear either. I.e. whether it is walking, sight, hearing etc. This 

question was also filed with the Social Development and again we were directed to 

the Census 2011 and the number of Social Grants at SASSA, for a more accurate 

figure. Again no clear answers as they could not show their records. 

The Data from the SASSA was unfortunately not clear as to how many disabled 

people, in the area, receive a social grant. Apart from this lack of data, there also 
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appear to be holes in the system.eg: disabled persons aged 60, disappear from the 

system as they get older, than the grant, and are no longer listed as being a person 

with a disability. In addition, not all people with disabilities receive a social grant. 

A person with visual, audible and limited walking problems cannot rely on the 

SASSA, even though they belong to the category of people with disabilities. This is 

clearly expressed in the figures from SASSA, which shows that 2.8% of the 

inhabitants of the Eastern Cape receive a disability grant. There is a huge 

discrepancy between those receiving grants and the 14-20% (about 20,000) that 

are disabled.  

The lack of exact figures and specific clarification of the numbers of people, with 

disabilities using aids e.g.:  wheelchair, crutches, glasses, hearing aids etc.; has 

prompted the board to spend time establishing how many people are affected.  

b. Which laws are applicable? 
In South Africa there are many laws that afford people with disabilities, 

the opportunity to live like other people, without limitation, in the same 

situation. The Constitution of South Africa, for people with disabilities, is 

one of the best constitutions in the world. This Constitution describes 

clearly that there should be no discrimination on grounds of disability. 

Unfortunately, many people do not know the existence of this law and for 

one reason or another, do not demand their rights. The implementation of 

the law regarding disabilities leaves much to be desired. Even many bodies 

within the government break the laws. Probable cause is that no one is held 

accountable and that there is a culture of disrespect of these South 

African laws, as well as the fact that the disabled are a minority.  

 Building Act 107, 1997, SANS10400 Part S (2011). A law that 

specifies precise requirements that a building must meet so that it is 

accessible to everyone, including people with disabilities.  

 Access to Information Act 2, 2000  

 National Health Act 61, 2003  

 Occupational Health and Safety ac t 85, 1995  

 The Promotion of Equality and Prevention of Unfair Discrimination Act 

(2000)  

 Social Assistance Act 13, 2004  

 The Employment Equity Act (1998)  

 The Code of Good Practice on Employment of People with Disabilities 

(2002)  
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 White Paper on the Integrated National Disability Strategy  

 White Paper on Social Welfare  

International laws  

 UN Standard Rules on the Equalization of Opportunities for People 

with Disabilities  

 United Nations Declaration of Human Rights  

 United Nations Standard Rules on the Equalization of Opportunities 

for Persons with Disabilities  

 World Program of Action Concerning Disabled Persons  

These laws enable people with disabilities to live a life like everyone else in similar 

circumstances. E.g.; all children’s education is compulsory. The same also applies to 

compulsory education for a child with a disability. Schools must accept disabled 

children with or without specifying a limit, the same opportunity to attend the 

school. But many schools are not accessible and / or have no adequate 

transportation to get to school.  

The Department of Social Development plays a key role in the implementation and 

execution of all these laws, with respect to people with disabilities. They carry the 

front line responsibility of whether they implement all of these laws or not. The 

board of the OPD plans to pay more attention to the implementation of the laws.  

c. Which authorities may be designated as responsible  

Up until 2008, South Africa had a special government department, which dealt with 

the problems of people with disabilities. The Ministry was responsible for 

implementation of the laws and regulations regarding the assistance of people with 

disabilities. These tasks were transferred to the Ministry of Social Development, 

who are now the responsible body, for the execution.  

The OPD has found that the implementation and execution of these responsibilities 

are lacking in certain areas. The board of the OPD will focus specifically on this 

and where possible, work together with Social Development.  
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d. Organizations with which the OPD can work, to achieve its 

objective 

It is imperative to work together  with various local authorities, of which co-

operation with Social Development Department is the number 1 priority, closely 

followed by the Health Department and the Kouga municipality.  

Furthermore, it is important that all stakeholders in the area work together so 

that more and more professionals can respond to the problems of people with 

special needs and disabilities. By combining the strengths of these organizations, a 

professional structured network can reach more people and better serve their 

needs.  

The board of the OPD has resolved, in the next few years to draw attention to, 

and push for more cooperation by complementing the work of other organizations.  

At present, the OPD cooperates with:  

 Victory Outreach Project (Contact)  

 SOS project (NG Church)  

 Joshua project  

 Hospice  

 CRM  

 Social Development  

 Orthopedic Center 
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Current activities of the OPD:  
Although the initial years of the OPD were to be limited to market research, the 

severity of the situation demanded that the OPD start on a number of activities, 

immediately.   

 

The following activities, with its limited resources, where carried out:  

1) Awareness,  

2) Providing information about and assisting in obtaining medical aids,  

3) Offering information about Accessibility in public buildings / spaces,  

4) Resolving parking problems that many encounter,  

5) Providing medical aids on a temporary basis.  

 

The board of the OPD is aware of the fact that no part of its work is independent 

of the other components and cannot stand apart from other organizations and 

authorities. The aim is to make the lives of people (with or without limitation) as 

dignified and independent as possible.  

 

It is important that everyone involved, is aware of all the problems experienced, 

I.e.: the importance of an inclusive policy, or holistic approach.  

In other words, providing a wheelchair to someone whose home is not adapted to a 

wheelchair is senseless. It has no sense to run taxis where there are no roads, on 

which to drive, or to equip a house with a toilet, if there is no plumbing. Hence the 

inclusive policy or holistic approach is necessary. Each organization is valuable in its 

contribution to the solution. 

The OPD will spend more time and effort trying to convince other organizations 

that working together can only strengthen each other.  

 

1. Awareness 

Awareness is a big issue. Awareness campaigns should be a large part of all 

organizations agendas. 

Breaking the mould of “general ignorance” of the public, of what disabilities entail 

and what their limitations are, is the first step in resolving and preventing 

restrictions. Not only for the disabled directly involved, but for those who should 

be implementing and understanding the laws, and taking care of people with 

disabilities and limitations. People, who become disabled, generally have no idea of 

what awaits them or the possibilities to live like other people live.  What they can 

and should expect from others and what their role is in it.  



Annual report 2013/15     © OPD SA June 2015    page 9 
 

Awareness transcends all barriers. 

The board has published six newsletters, to draw attention to special operations. 

The newsletters are e-mailed to about 80 addresses. The newsletters are also 

deposited in special places.  

The OPD has in the past 18 months, been in the newspaper eight times.  

In August 2014, in collaboration with Social Development and CMR the OPD 

organized a workshop on the subject of disability clarification and responsibility. 

This workshop was attended by about thirty people. The board has decided to 

repeat this workshop on request.  

2. Offering information and assistance in obtaining medical aid 

Research has shown that few people are familiar with what resources are available 

and what restrictions may thus be removed. The OPD has set itself the task of 

providing information about which tool is the best solution. This information is 

provided to everyone who deals with the disabilities and limitations of people.  

Unfortunately, it appears that most physiotherapists and occupational therapists 

lack the understanding of the tools available and or other solutions.  

Experience also shows that the (national) therapists do not make home visits and 

therefore it is not known whether the environment is suitable for the tool they 

recommend. Often a wheelchair, suitable for indoor use, (where a person who uses 

it for 95% of the time,) is given where the housing has not to been adapted to the 

use of a wheelchair. This is also true for walkers or crutches.  

The OPD has set itself the task of dealing with the situation as a whole; by 

assisting in obtaining a tool that is appropriate for the disabled person, their 

disability and their environment.  

In the past 18 months, the OPD has dealt with 210 people with disabilities. All were 

in the process of applications .We have issued 10 wheelchairs, on a temporary 

basis, four walkers, 4 toilet chairs, 5 sets of crutches and 10 people had their eyes 

tested and given a pair of glasses.  
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3. Offering information about Accessibility in public buildings / 

spaces  

The function of public buildings and spaces is important for everyone. Research has 

shown that while there is a law that prescribes the requirements for buildings and 

spaces, there are at present very few, in the Kouga area, that comply with this 

Act. As a result, many disabled people are restricted in their use of the buildings 

and their facilities.  

In a recent document, by the OPD, six audits clearly indicated why certain 

buildings / rooms did not comply. Among the offenders were the post office, the 

Main Beach and the police station. An audit was written and given to the owners of 

the buildings. In two cases, it was necessary to seek the help of the Human Rights 

Committee.  

In the case of the post office, on receipt of the recommendations from the OPD, 

the owner gave undertaking to make upgrades. On the Main Beach front, we are 

still awaiting the decision of the committee.  

The board of the OPD will conduct a number of interviews in the years, to come, 

with building owners and if necessary seek the assistance of the committee.  

Additionally, the OPD has been involved in 23 calls / meetings to talk about the 

accessibility of buildings with owners and architects.  

4. Resolving parking problems that many encounter 

From the inception of the OPD, we have been inundated with calls and concerns 

regarding the parking spaces within the Kouga region. Most notably: The various 

malls, the police station, the main beach and other places. 

Following these complaints, the OPD began an investigation into the problems of 

the disabled parking bays in Jeffrey’s Bay. Research shows that to name a few 

causes for these complaints.  

 The bays do not fulfill the legal requirements in terms of the Building 

regulations  

 There are not enough specifications with regard to the number of spaces 

defined in the construction regulation  

 Unlawful parking by non-valid disc holders.  
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The board will conduct an investigation as to why most disabled parking places in 

the Kouga area, do not meet the national legal standards.  

The frequent abuse of disabled parking spaces, demands serious attention. The 

OPD, in conjunction with the Traffic Department, plan to find a solution to prevent 

this abuse and regulate the situation. Until a solution can be found, the OPD notes 

the illegal parkers, and nationally “name and shames” them. Unfortunately, most 

mall management, are not prepared to do anything about the offenders, this too 

needs to be addressed; as well as people using illegal stickers. 

The board plan on providing information about the sizes of the spaces and the legal 

disc requirements, on a large scale.  

In the 18 months there were 84 pictures taken of illegally parked cars and sent to 

the managers.  

5. Providing medical aids on a temporary basis.  

Medical aids are tools that make it possible for people to function and to take part 

in society. E.g.: A person, whose leg has been amputated, cannot walk and 

experience many difficulties and are often discriminated against. The government 

has a duty to ensure that people are not discriminated against because of the 

limitations in their environment. The national government has established a number 

of laws that give people the opportunity to function normally... As in the case of a 

person with leg amputation, a prosthesis should be provided, as well as a 

wheelchair. Both features can be seen as a replacement for the leg and makes self-

propulsion possible.  

Getting a medical device in the Eastern Cape is a major problem. Research shows 

that there are long waiting periods for the provision of prostheses and 

wheelchairs. Waiting times of 3 to 4 years for a wheelchair is quite common. There 

are also people who have to wait more than a year on a prosthesis. Often the cause 

is the fact that the budget of the Orthopedic Center is not sufficient.as to 

provide a device, within a reasonable period. Despite the fact that the website of 

the Ministry of Health states that aids should be provided within four weeks.  

Therefore, the board of the OPD decided (where necessary) to proceed to provide 

temporary aid, to people who have lodged applications with the government for a 

permanent aid. The OPD provide a professional service by responsible volunteers, 

who have attended courses including adjustment therapy.  
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The OPD has also found that the medical assistance in Kouga area is very poor. 

Providing the proper medication and testing the people for various diseases, is at 

best described as inadequate in many cases. The OPD will in the future, together 

with Social Development Department, enter into consultation with the Health 

Department on the need, and how it can be improved.  

Finance  
The OPD has, at the insistence of Social Development submitted two applications 

for grants. The first application was rejected without motivation. The OPD have 

filed an objection, but up to now have received no response. The second application 

is still pending and this time the board is hoping to qualify for subsidy. All the 

organizational expenses are mainly carried by the board. The OPD have also failed 

to secure subsidy from abroad, on the grounds that the OPD is not subsidized by 

the South African state. 

 

Conclusions and recommendations  
 

 After market research it has been found that an organization, such as the 

OPD, is necessary. That her work is of great importance to people with 

disabilities even though there is an APD. 

 The last few months have shown that the OPD will, in the future, have to work 

together with more organizations to give people with disabilities more 

opportunities to participate and integrate in society. 

 Therefore it is important that the OPD continues to get a clear picture to the 

number of people with disabilities in the Kouga area. So that an improved 

service by the government can be offered. 

 Research has also shown that there are enough laws in place, in order to change 

the lives of people with disabilities, but that they are not sufficiently known 

and respected. The most important law, currently being, that medical aids 

should be provided within 4 weeks and not, as at present, with people having to 

wait more than 3 to 4 years for a wheelchair. The law on medical care in the 

Kouga area is severely lacking. It is in our opinion, unacceptable that in some 

clinics, people are not being tested for diseases and that only regular 

paracatamol is given to “cure” all ills. 

 The OPD will continue with the registration of illegal parkers, and attack this 

problem on a larger scale. 
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Addendum 
 

Committee members 5 

Volunteer 1 

Community worker (volunteer) 1 

 

 

Total contacts with PWD 210 

Amputee 5 

All pay 5 

Clinics/hospital 4 

OT center PE 5 

Physiotherapy/OT 8 

AET project 40 

Spectacles 30 

Social work 6 

several 18 

 

 

 Contact with 

PWD 

Donated Given out Coming back 

wheelchairs 77 8 10 2 

walker 10 7 4 0 

crutches 7 12 5 0 

Toilet chair 5 9 4 0 

 

 

Total contacts with others 60 

Social work 3 

Social Development Department 15 

Accessibility 23 

Health Department 2 

Seating course 1 (5 days) 

Shonaquip 5 

CE mobility 5 

Timion 2 

Orthopedic Center PE 4 
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Other activities  

Forum PWD 5 

Leaflets 4 

Newsletters 6 

Wrong parking 84 

Article in newspaper 8 

Policies 2 

Workshop Awareness 1 

Website/Facebook Each month 

Subsidies Social Development Department 2 

Subsidies others 15 

Audits 6 

 


