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Mission: 

To create equal 
opportunities, through 
awareness and access to 
all kind of facilities to 
realise that all persons 
can participate in a 
barrier free society. 
 

Vision: 
People must function in 
full dignity and 
independently and with 
respect in the community. 
 
We can only do this from 
'own experience and 
knowledge and the 
expertise of our members. 

If someone wants to 
receive these newsletters 
directly by email, please 
send us an email with the 
subject “Newsletter”.  
 
You are allowed to copy the 
newsletter as many times 
you want. 
 
The OPD is not only for 
people who are in need of 
a wheelchair. We advise 
also on accessibility and 
other issues regarding all 
kind of disabilities. 

In this number: 

 Appropriate wheelchair? 

 Special shoes 

 Where is her wheelchair? 

 Post Office 

APPROPRIATE WHEELCHAIR? 
In South Africa most of the wheelchairs are donated by NGO’s, 

government (except Health Department) and private persons 

without asking the question;” Is the wheelchair appropriate.”  

 

Wheelchairs are mostly donated without knowing if the 

wheelchair; 

 meets the user’s needs, 

 meets the user’s environment, 

 is the right match for the user, 

 ensures correct postural support (help the user to sit 

upright), 

 can be maintained and repaired locally. 

 

These five points, are used by the World Health Organization 

(WHO) to grade whether a wheelchair is appropriate. South 

Africa is a member of the WHO, and subscribes to its 

standards. 

 

Furthermore the Health 

Department of SA wrote 

an article about the 

“Standardization of 

provision of assistive 

devices”; wherein it 

clearly states; 

“Assessment and 
prescription for AD’s 
shall only be done by 
appropriately trained 
rehabilitation providers. 
Once the selection has 
been finalized, the same 



We are looking for help for: 
 Visit people at home, 
 Get people to the clinics/

hospital, 
 To do admin work, 
 Money to get so the 

organisation get going on, 
 Maintain wheelchairs ect. 
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professional or assistant should issue the 
device and provide the necessary training.”  

 

This prescribed manner, is the only way for 

the person with a disability, to be sure that 

the AD is appropriate for him, and he that 

can safely and responsibly use it. 

 

Apart from this, South African law, has the 

South African National standard (SANS 

1060) wherein the criteria are outlined for 

the requirements of an appropriate 

wheelchair choice.  
 

The OPD heard from several sister 

organizations in SA that some “garden 

wheelchairs” were being given out as a 

donation. Although these donations might be 

given with the best intensions, the question 

we ask is, how appropriate is this type of 

wheelchair, and is it really of benefit to 

people with a disability?  

Our thinking, is that this type of 

wheelchair, is only an ill-conceived publicity 

stunt and violates basic Human Rights. The 

unfortunate situation is that the person 

with the disability is presented with the 

choice of no wheelchair or a wheelchair that 

is inappropriate and a picture in the 

newspaper.  
 

Another problem is the fact that after the 

donation of any Assistive Device, no one 

bears the responsibility for training the 

person, maintaining the AD or offering any 

back-up.  

 

The OPD is not against donations, in fact 

we welcome them. However, in many cases 

the prescribed five points of the WHO are 

missing, due to ignorance and lack of 

understanding, of disabilities. 

 

SPECIAL SHOES 
A 70year old, disabled man has needed 

specially made shoes for the last 30 years. 

Everything was going well, until last year 

September. He went to the Orthopedic 

Center in Port Elizabeth. He had to wait for 

a while, which was not a problem, since he 

brought sandwiches from home and was 

prepared to wait for a long time. After 

more than an hour and a half, they asked 

what size he want to have, and he said that 

he needed size 7. And again he had to wait. 

After a long time they told him; “Sorry sir, 
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Websites: 
The OPD-SA has a website. On this website you 
can find all kind of information.  
Please have a look there: www.opd-sa.co.za 
You can find us also on Facebook. 

but we don’t have them in stock. But why 

don’t you take size 6? We have plenty of 

them and they are bigger than normal. Let’s 

try.” So he tried. His toes where right 

against the leather of his shoe, but the man 

told him that after a few weeks, the shoe 

might be a little bit bigger. So, he had to 

try, this size 6, for more a less two months. 

 

After a few weeks he phoned them, the 

shoes were hurting him badly. But they still 

didn’t have the size he actually needed. In 

November, they told him that he had to 

wait until the following year, as their budget 

had been spent. They would phone him, when 

the shoes were arrived.  

 

The beginning of March he went to the 

center and told them that the shoe still 

hurts him and he really needed a bigger 

size. But they still didn’t have money or size 

7. He had to wait until June.  

 

In April his shoes broke and in rain, his feet 

became wet. He phoned, but no, they 

couldn’t help him because he was too late. 

They had given out size 7 to other people 

and now they had put him on a waiting list. 

But there are already 30 people ahead of 

him on that list. He must wait another year, 

because they already know that the budget 

will be finished soon and that they can’t give 

all the people on the list, new shoes.   

 

What can this man do? His grant is not 

enough to buy the right shoes he needs and 

walking in these shoes ……..? He now is 

praying that there is somebody who wants 

to help him.  

 

The way of giving out special shoes must 

have a link with the five points of the WHO 

and the rules of the Health Department 

WHERE IS HER WHEELCHAIR? 
A lady who couldn’t walk or stand, was 

crawling like a baby on the floor. Her family 

or neighbors were caring her when she went 

to church or doctor. She needs a special 

size wheelchair and that is not in stock at 

the Orthopedic Center.  

 

Fortunately, we got funding for her, an 

assessment was ordered and after that a 

special wheelchair was made for her. A few 

months later the wheelchair arrived at the 

center, was booked in and brought to the 

clinic in Humansdorp. The physio promised 

to phone the lady to come to fetch the 

chair.  

 

Two months later we asked about the 

wheelchair, but nobody phoned the lady and 

the chair was not at the clinic anymore. 

After a few weeks we heard that she had a 

wheelchair and that she was very happy.  

 

She went to her sister in another town and 

http://www.opd-sa.co.za/
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POST OFFICE IN JEFFREY’S BAY 
The Post Office in Jeffrey's Bay has 

implemented most of the points The Human 

Right Commission has ordered. 

 

The most important issue what was NOT 

changed, are the two poles in front of the 

entrance. Those poles are too close 

together, that no wheelchair with standard 

measurements can pass. (see above picture) 

took the wheelchair with. There she became 

sick for a long time. The moment she came 

home her friend noticed that the wheelchair 

was broken and that she couldn’t use it 

anymore.  

He phoned us and we had a look. What a 

shock it was. Immediately we saw that it 

wasn’t the right wheelchair, the donated 

one. It was a very old one, rusty and not her 

size.  

 

She explained what happened and who gave 

her that chair. We saw that this chair has 

no state-number on it. So, it couldn’t be a 

chair from the center. At the clinic they 

told us, that they really had given her a 

wheelchair and that it might be that the 

chair didn’t have a number on it. At that 

stage, the lady needed a wheelchair and 

they tried to help her with this one. We 

told them about the new wheelchair, 

specially made for her. They claim that 

they never received the chair.  

 

We went to the hospital, they checked their 

system and found the wheelchair, but 

unfortunately this chair was given to a man 

who needed a wheelchair badly. Yes actually, 

the chair was a little bit too small for him, 

but at least he had one.   

After he died, they gave that chair to 

another lady. And yes, they agree they make 

a mistake, but what can they do now? There 

are so few wheelchairs and too many people 

in need, that they are only too happy when 

they can help a person. And no, at the 

moment they didn’t have wheelchairs in 

stock.  

We were disheartened and went to the 

center in PE and ask them what to do. In 

what way could that poor lady get a 

wheelchair, in her size, as soon as possible?  
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The man of the center was surprised, phoned 

and after a while he said that we could go to 

Humansdorp hospital to fetch a suitable 

wheelchair for that lady. They had just 

received 8 new wheelchairs from the state 

and had one of the correct size for her.  

Fortunately all’s well, ends well.  


