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Mission: 

To create equal 
opportunities, through 
awareness and access to 
all kind of facilities to 
realise that all persons 
can participate in a 
barrier free society. 
 

Vision: 
People must function in 
full dignity and 
independently and with 
respect in the community. 
 
We can only do this from 
'own experience and 
knowledge and the 
expertise of our members. 

If someone wants to 
receive these newsletters 
directly by email, please 
send us an email with the 
subject “Newsletter”.  
 
You are allowed to copy the 
newsletter as many times 
you want. 
 
The OPD is not only for 
people who are in need of 
a wheelchair. We advise 
also on accessibility and 
other issues regarding all 
kind of disabilities. 

In this number: 

 Parking Problems 

 Number of Disabled People in 

the Kouga area 

Parking problems: 

During the last 4 months many complaints were submitted to the 

OPD office about disabled parking bays. Most of these 

complaints were about misuse of disabled parking places at the 

Fountains Mall, by people who did not obtain a valid disc from any 

municipality.  

 

Story 1: 

In December 2014 there was a lady who parked her car at the 

disabled parking place and when the security guard informed her  

that he didn’t see any disc and that she was not allowed to park 

there, the lady started to shout, “Can’t you see that I am 

disabled? I am walking with crutches. Can’t you see that?” The 

security guard told the lady that she could apply for a disc at 

the municipality and then she would be allowed to park at the 

special places. Then she said, ”But I don’t need a disc, I am 

disabled. You have to believe me.” The guard said that he would 

have to report her at the office and the lady started to laugh 

and walked to the Game store.  



We are looking for help for: 
 Visit people at home, 
 Get people to the clinics/

hospital, 
 To do admin work, 
 Money to get so the organisa-

tion get going on, 
 Maintain wheelchairs ect. 
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Story 2: 

Some days later it was raining cats and dogs 

and all the disabled parking places were 

used. But after checking there only were 

two cars of the twelve cars that were using 

the special places that had a valid disc. The 

security guard was inside the Mall. The 

moment we asked a man why he was using 

this parking place he said, ”It is raining and 

I also want to park my car so close to the 

entrance.” When we told him that these 

special places were only for parking cars 

with a special disc, he said, ”But it is raining 

for everyone and I hate to get wet.” He 

laughed, waved and went away.  

 

People from the security company are argue 

with many people who are not allowed to 

park there, but most of the time they are 

told that the person is disabled and don’t 

know how to get such a disc. Others are 

telling that they forgot their disc at home 

and others are thinking they don’t have to 

have one, because they are using a 

wheelchair or crutches. Many people don’t 

know the rules and don’t understand the 

reason for having such special bays. 

 

Story 3: 

Some weeks ago a car was parked at a 

disabled parking bay without a disc. The 

driver was still in the car with a passenger 

next to her. When we took a picture of a 

car without a disc next to her car, (also mis-

using the disabled parking bay) she jumped 

out of her car and started to shout. She 

was allowed to park her car there because 

the man next to her was a patient, just out 

of hospital. We didn’t get time to talk to 

her and explain what we were doing. We 

decided to go doing our shopping. After 20 

minutes she saw us in Pick&Pay and shouted 

loud at us that we were bad people and that 

she couldn’t understand why we were taking 

pictures of parked cars on the special 

places and thought we didn’t have any 

sympathy for other disabled people, 

although I was sitting in a wheelchair 

myself. She was pointing at us and told 

everybody in Pick&Pay the story. 

She didn’t understand that although you can 

a patient in your car, it is illegal to not have 

a disc when parked at a disabled parking 

bay. 

 

The rules are simple. 

You only are allowed to park at a special 

parking bay when you have a disc that is 
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Websites: 
The OPD-SA has a website. On this website you 
can find all kind of information.  
Please have a look there: www.opd-sa.co.za 
You can find us also on Facebook. 

Number of Disabled People in the 

Kouga area. 
The OPD has been working for about two 

years assisting people with disabilities. 

Through our work we have learned that in 

South Africa there are many laws that 

support people and can help to change the 

lives of people with disabilities. Most of the 

issued by a Municipality. The disc will clearly 

show who issued the disc and when, and for 

how long it is valid for. This is the only disc 

that gives permission to park your car at 

the special bays. 

 

Many shops sell the green, blue or red discs 

but they are not legal documents and do not 

give people permission to park at these 

bays. Just because someone is using a 

wheelchair, crutches or uses medical aids 

does not give them the right to park at 

these bays — only the municipality can issue 

the discs to those who are suffering from a 

disability.  

 

Special bay requirements. 

By law the measurements of the special 

bays must be 3,5 m wide and 5 meters deep. 

Unfortunately not all the bays in Jeffrey's 

Bay have these correct measurements. 

These measurements are very important 

because people with a disability need a bay  

wide enough to open their door totally to 

get out of their cars.  

If you look at this picture above you can see 

that some people don’t know that.  

It is also very important that the surface 

of the bay is flat. Some bays at the Mall 

have a ramp in the bay, which can be 

dangerous for some people with a disability. 

 

It must be flat otherwise the wheelchair 

will roll away from the car and some people 

can’t walk on a ramp.  

 

Disabled parking bays are 

clearly marked to let people 

who need them know where 

to park: the floor of the 

parking bay must show the 

wheelchair symbol and a 

pole with the blue board.  

 

Some common arguments that people use 

while abusing the bays; 

I will be back in 5 minutes 

I have a patient in my car 

It is raining outside 

I left my disc at home 

I am disabled and don’t need/want a disc, 

because everybody can see that I am 

disabled. 

I don’t know where to get a disc, but I 

am disabled. 

http://www.opd-sa.co.za/
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Workers are not doing house visiting. 

 

The OPD is going to talk with Social 

Development and the Municipality about 

these types of problems to try to resolve 

them.  

 

Many people with a disability don’t know 

that they have to go to the clinic to ask for 

medical aids. Often the clinics are telling 

people that the clinics don’t have the 

medical aids and that they don’t have money 

for such things.  

 

Sometimes people with a disability can’t get 

the medicines they need. We found out that 

the Health Department is responsible for 

giving out the medical aids and the 

medicines, but that Social Development is 

responsible for the fact that Health 

Department is doing it.  

 

Social Development is also responsible for 

housing that can be used by people with a 

disability. At the moment, in the rural area 

and the locations, there are no houses that 

can be used by people with a wheelchair or 

bad walkers. It is important that Social 

Development must in this case work 

together with the Municipality (Housing 

Department). 

There are must more examples where Social 

Development is and must be a key 

implementer in changing the lives of people 

with disabilities. 

time we experience that these laws are not 

yet implemented in South Africa.   

 

The implementation of these laws will make 

a huge, positive difference in the lives of 

people. Some Departments who are 

responsible for implementing these laws 

don’t know that they are responsible for, 

don’t have adequate knowledge about for 

instance disabilities, don’t have enough 

workers to do the job and don’t have enough 

tools. So you can’t blame all the field 

workers who are trying to do their best for 

the people with a disability.  

 

At the moment, neither the municipality nor 

Social Development in the Kouga area know 

exactly how many people suffer from a 

disability.  If you look at the national 

figures (census 2011) there must be more or 

less (20%) 20.000 people (people with eye 

glasses, hearing aid, walking sticks, 

wheelchairs and other difficulties) with a 

disability in this area.  

 

The number of people with a disability 

known by the SASSA, is not the actual 

number of people with a disability. For 

instance, people older than 60 years, with a 

disability, get pension grants but are not 

considered by SASSA as people with 

disabilities.  

 

In our work we also found that few people 

understand what their rights are or have 

any knowledge of their disability or how 

what kind of help they can get. Most of 

them become dependent on family, don’t 

have transport,  medical aids, or other 

things they need to have a comfortable life 

like other people with the same 

circumstances have.  

They don’t know that they can go to Social 

Workers for help and most of the Social 
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