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Mission: 
To create equal 
opportunities, through 
awareness and access to 
all kind of facilities to 
realise that all persons 
can participate in a 
barrier free society. 

Vision: 
People must function in 
full dignity and 
independently and with 
respect in the community. 
 
We can only do this from 
'own experience and 
knowledge and the 
expertise of our members. 

If someone wants to 
receive these newsletters 
directly by email, please 
send us an email with the 
subject “Newsletter”.  
 
You are allowed to copy the 
newsletter as many times 
you want. 
 
The OPD is not only for 
people who are in need of 
a wheelchair. We advise 
also on accessibility and 
other issues regarding all 
kind of disabilities. 

In this number: 

 The chairperson 
 Acceptance 
 Assistive devices 
 Scooter ambulances 

The latest from the chairperson: 
 
I hope you are all doing well.  
Unfortunately, we still are in the lock down and the Corona Virus 
is still around. The Eastern Cape is apparently getting worse 
with the amount of cases. This affects us all, especially people 
with limitations and elderly people. I am sure that if we adhere 
to the special rules, we should be safe and the worst will be over 
soon. It is important for all to follow the rules. We have to keep 
the social distance of 1.5m, wear a mask and stay at home as 
much as possible. If you are in doubt and experiencing light virus 
symptoms, remember to self-isolate and boost your immune 
system.  If you feel unwell and your signs are serious go to the 
hospital or clinic and let them test you for the virus.  

 
The social distancing rule is a great pro for 
people who are using walking frames, 
rollators, wheelchairs etc. The social 
distance of 1.50m gives us more space to 
function. We can go into a shop and nobody 
has to stand aside to give us space.  In this 
way we do not disturb anyone who is already 
present. Personally, I would be happy with 
the rule of 1.5m distance, for the rest of my 
life.  
 

However it is also a time where others do not follow the basic 
national human rights laws, for people with limitations, anymore. 
EG: Fountains Mall: There are some shops that have made access 
difficult. They have made the entrance smaller to make sure 
that only one person can enter at a time. The entrance should be 
a minimal of 75 cm and they are 70 cm. So, it is impossible to 
access that shop. Before the Lock down it was almost 95 cm. 
Why has this changed? I believe it is not in consideration of all 
their customers. Another example is supermarket rules. They 
only have trolleys available, to encourage social distancing. This 
however is not user friendly for wheelchair users, who can only 
make use of shopping baskets. It is not possible to roll a 
wheelchair and push the trolley at the same time. So, it is not 
possible to do shopping in an independent way. Why???? 
 
As for the OPD, due to lock down, it has not been possible for 
us to serve you 100%. We were not able to visit people to 
measure or assist them.   It was not easy for our volunteers to 
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We are looking for help for: 
• Visit people at home, 
• Get people to the clinics/

hospital, 
• To do admin work, 
• Money to get so the 

organisation get going on, 
• Maintain wheelchairs etc. 
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accept that fact. Fortunately we found a 
solution. Bay Pasta co, was 
the central hub going into 
the townships to give out 
food parcels. So also, our 
members could ask for 
food parcels and get 
assistance. We 
collaborated when there 
was a problem with 
wheelchairs, crutches, 

etc., with the volunteers, and we could still 
do things for the members and help them.  
We also went to well ventilated places to 
assist people. So, you see, there are many 
ways to reach out. As soon as we are up and 
running 100%, we will let you know. 
 
Dear people, as I said earlier the Covid-19 is 
still around and we can only do our best to 
keep safe. Take care of each other and 
follow all the rules. Look after each other 
and if you need us, please let us know, we 
can find a way to assist you.  
Keep well. 
 
ACCEPTANCE: 
During lock down we spent a lot of time 
considering what is important for people 
with limitations. One of the issues is the 
problem around acceptance. Special people 
with any kind of limitation as well as elderly 
people seem to struggle with this.  
 
What is acceptance? Many of us hear that 
we must accept our …… But how do you do 
that and what does it mean? It sounds so 
easy, but nobody gives you a recipe for it.  
Acceptance is nothing more than seeing 
things as they are. When you can not walk 
because you do not have legs, consider the 
facts only that you cannot walk. Look 
beyond all the emotions you have about it; 
what other people think about you, that 
they think you are useless for the 
community, you always need help etc. All 
these “negative” thoughts make you sad and 
paralyze you from doing things, instead, find 
a solution for the problem. And that is what 
they mean, when they are telling you that 
you must accept it/the situation.  
 
Do not forget that you cannot change what 
people think about you, whether you are 
healthy or not. So don’t waste your time by 
explaining it. The only thing that you can do 

 
 

is to show people who you are and what you 
can do, which is more than you think you are 
capable of. The doctor, who amputated your 
leg, didn’t take away your brains. So, you are 
still the same person as you were with two 
legs.  
 
After having a bad accident or disease and 
suddenly not being able to walk, you are still 
the same person as before, you still have 

the same brains. Even 
after having a bad 
stroke. Your brains are 
still there. It is difficult 
to use them again, but 
you CAN do it. There are 
many people who are 

recovering from a stroke. But first you have 
to accept the facts; only after that can you 
make a plan to overcome as much as 
possible. Not because people are saying you 
have to accept it. No, but because YOU 
need to solve the problem. YOU want to be 
independent. 
 
When you see things as they are, you make 
space in your mind to think about the 
situation and then you can make decisions 
and solve problems.  
Many people do not want to use a 



Page 3           NEWSLETTER OPD-SA                                  August 2020 

the difficult things and convince your mind 
that facing it is important by solving the 
problem and make your decision.  
 
Have you ever seen the movie; “my left 
foot”? You will cry and cry, but it shows you 
what acceptance is and that you can do far 
more than you ever expected from yourself. 
This is a life lesson for all, not just people 
with disabilities. 
 
ASSISTIVE DEVICES 
Many people know the OPD, as an 
organisation that fights for the rights of 
people with limitations. We give out all kinds 
of information about laws and rules to help 
people to change their lives to live like 
everybody does.  
 
Assistive devices can help anyone who needs 
aids to function like others do. A wheelchair, 
crutches or walking frame to go from A to B 
in a safe way. And the State of South Africa 
has to give that kind of device out and make 
sure that nobody will be discriminated 
against in functioning in a normal way like 
others do. But that costs money. And at the 

moment the State 
have more debts, 
than money. But the 
people living in this 
country have laws 
that state what the 
government, 
provincial 
departments, 
municipality, 

councilors and citizens have to do and what 
we can expect from them. We all must follow 
the rules and law. But currently?  
 
Health Department of the Eastern Cape had 
a debt (before the lock down) of more or 
less than 10 billon Rand. The Corona Virus 
has only increased this debt exponentially. 
That is also why many hospitals in this 
province must close. That is why a health 
worker asked the OPD to stop assisting 
people with applications for assistive devices 

wheelchair. They think that a wheelchair is 
a sign of a dependent, useless person, not 
normal etc…… But let us look at a wheelchair 
and why you have to use it. 
You cannot walk (anymore). That is the fact. 
Forget all the negative thoughts that come 
up as soon as the therapist you that you 
need a wheelchair. No, look only at the fact 
that you NEED a wheelchair. Isn’t a 
wheelchair a thing that helps people to go 
from A to B and nothing more? It is only an 
instrument of help, to bring you from A to 
B, just like glasses help you to read or to 
see? It doesn’t change you into another 
person. Yes, you may be feeling different, 
but in actual fact you are still the same.  
Look at the fact that you cannot walk, that 
means you can’t get from A to B. The 
problem now is only HOW are you going to 
get from A to B, the practical solution is 
with the use of a wheelchair.  
All problems have solutions. 
  
This is not the only instance where one 
should use this practical approach of 
acceptance. EG You have lost your dearest 
person, or your job, or your money. All the 
things that make you scared to show your 
face to others because you do not know how 
they will react or treat you etc. Tell them 
your feelings, tell them that you are still 
the same person, and tell them that they 
have to treat you in a different way because 
of what you need. Be strong and show them 
that you can be independent, yourself. Fight 
for it, and do not forget your personality 
because people might be thinking that you 
are not grateful enough for all the things, 
they are doing for you. That does not help 
you in any way, that is not respecting 
yourself.  
 
Acceptance is not an easy job. Especially 
since few people understand the meaning of 
this word. Many people expect you to be 
grateful, and let them do what is the best 
for you and that you obey them etc. But 
accepting is working on and for yourself 
with or without the help of other persons.  
Many people bury themselves in work or use 
alcohol or drugs, just to forget their 
sadness, and hide their feelings.  This might 
help for a while, but not for ever. And then 
you still have to face the problem, the 
sadness etc.  It’s a process that you still 
have to make clear for yourself and go to all 

 
The OPD-SA is willing to held a workshop at 
your place, please contact us.  
The subject can be for instance: 
Accessibility, Diabetes, Wheelchairs, 
Awareness. 
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 and giving them information about their 
rights. We were surprised and said that the 
law is still there and were asking them 
where all the money went to. The 
Department always gets a set amount of 
money, from the government, for the people 
with a limitation and all kind of other 
projects. So, where is that money? Do 
people with limitations not have the same 
rights as others have? Or is their right 
dependent on the Covid-19? Just because 
South Africa has the Virus, does that mean 
you cannot get a wheelchair or crutches or 
……? We do not understand that link at all.  
 
The only reason why we are not that active 
at the moment is the fact that we also have 
to stay at home, that it is a great risk to 
pay a visit to people. But we are still doing 
our job, assisting people, where we can. We 
are writing letters to the Department and 
asking for meetings, but nobody is 
answering the letters. Office closed. Why?  
 
Aren’t there citizens who still need the 
attention of the FT or OT?  
Please, if you are experiencing a problem 
with an assistive device let us know. We will 
assist where we can. 
 
Scooter project Health Department 
Maybe you have heard things about this 
project of the Health Department. Many 
stories are going around about this project. 
It is not right to use scooters as transport 
for patients. The board of our organization 
is upset about this project and is trying to 
make contact with the department to talk 
about our concerns. 
 
The department say that these scooters 
are specially made to transport people from 
the rural area's to clinics or hospitals. The 
whole idea for this type of transport came 
from the First World War. The wounded or 

dead were taken out of the battle field and 
brought to a hospital. For them the focus 
was on quick removal to save the person. Can 
you imagine in this day and age, that you, 
like many of our members, has had a bad 
accident, and have a spinal cord injury. In 
this and many other instances it is 
important that the transport is safe and 

done by a 
4 wheel 
vehicle 
and not 
by a 
scooter 
that 
bumps 
through 
all kinds 

of potholes. You must be transported lying 
down, stable and without any movement; 
otherwise you will aggravate the damage on 
the spinal cord. No, this is not a safe way to 
help people in an emergency. 
 
Let us also consider a stroke victim. This is 
a disease that happens more and more in 
this country. You need to be transported as 
soon as possible to a doctor / hospital where 
they need to stop the bleeding in your brain. 
Many times, there is still a blood clot in the 
veins, which can be dislodged, that the 
person can die from or become paralyzed. 
We are very worried about this. 
 
By using these scooters as transport of 
patients the Department is not following the 
National laws for ambulances. Why not? We 
must all follow National laws, so why not a 
department. We must trust them, to help 
people and save their lives. But in this way, 
they do not. Lucky there are other 
organizations that went to the court of the 
Human Right Commission. We did let them 
know that we support them where we can. 
This case is in the interest of all the people 
of this country but especially for our 
members. 
 
Our advice to you all is to refuse any 
transport by scooter and please let us know 
when you hear about any transport in this 
way. You can help us, so we can help others. 
  
Thank you for your continued support. 
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