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Mission: 
To create equal 
opportunities, through 
awareness and access to 
all kind of facilities to 
realise that all persons 
can participate in a 
barrier free society. 

Vision: 
People must function in 
full dignity and 
independently and with 
respect in the community. 
 
We can only do this from 
'own experience and 
knowledge and the 
expertise of our members. 

If someone wants to 
receive these newsletters 
directly by email, please 
send us an email with the 
subject “Newsletter”.  
 
You are allowed to copy the 
newsletter as many times 
you want. 
 
The OPD is not only for 
people who are in need of 
a wheelchair. We advise 
also on accessibility and 
other issues regarding all 
kind of disabilities. 

In this number: 

 Membership fee 
 Diabetes workshop 
 Assistive devices 
 Repair centre OPD 
 Disability forum 
 RDP houses 

 Batteries 

Membership fee 
At the last AGM, the OPD agreed to the introduction of 

membership fees of R50,-- per year, to 
help cover costs. There is no funding 
from Social Development, and it is very 
difficult to get other funding from 
other organisations. However, we are 
most grateful to Amandla Omoya trust, 
for their contribution, which is 
earmarked for repairs to wheelchair 
etc.  
This is a reminder not to forget to pay 

your fee.  
 

Diabetic workshop 
On 3 September the OPD organised a workshop about Diabetes. 
Everybody was welcome. It is amazing 
that there are still so many people 
who do not know that it is 
unnecessary to lose a leg or even to 
die from this disease.  We spoke 
about the ease of recognising the 
symptoms and about going to the 
doctor for blood tests, for 
confirmation. The test is easy and 
there are enough medicines to help 
you and prevent you from getting worse. But there is a lot more 
to tell about this disease.  
The OPD has a pamphlet on Diabetes if you are interested, let 
us know. The cost are R2.  
 

Assistive devices 
South Africa, along with many other countries, signed the UN-
Convention, in 2007, to make sure that every person has the 
same rights  not be discriminated against on ground of a 
disability.  
The State must make sure that every person who needs  a 
special assistive device, has access to them and that these 
devices are really a tool for that person, to live independently 
and in dignity.  
In 2008 this became an international law, including South 
Africa, the most important law for everybody staying in that 
country.  
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We are looking for help for: 
• Visit people at home, 
• Get people to the clinics/

hospital, 
• To do admin work, 
• Money to get so the 

organisation get going on, 
• Maintain wheelchairs etc. 
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This is your place for an advert. 
Design costs are not included. 

Rates for one time: 
50x90mm R100 
75x90mm R150 

 
For more information: 
Phone: 0761452681 

Email: info@opd-sa.co.za 
 
 

 
But is this law being implemented? Does 
everybody, who needs an assistive device, 
have access to it? And when receiving the 
special device, is it really a tool for that 
person to live independently and in dignity? 
 
The conclusion of the OPD is; “No, not at all. 
It is not implemented.” 

Money still has a huge influence on the 
assistive devices people can get/people 
need. It is not easy to get an electrical 
powered wheelchair or a 3-wheel wheelchair 
for use in the rural areas. The argument is 
that an electrically powered wheelchair cost 
+/- R30.000,-- and a normal wheelchair +/- 
R 2000,--. So, why help one person with an 
expensive device instead of helping 15 
persons with a cheaper one.  
 
They do not mind that the person cannot 
live independently and in dignity when he 
does not have an electrical powered 
wheelchair. They do not follow the law at all. 
Also, with the “normal” wheelchairs. People 
are given whatever is in stock whether it 
fits or not. Instead of following the rule 
that every assistive device must be based 
on free and informed consent.  
 
The therapist should first give the person 
the information about all the alternatives 
and their advantages/disadvantages. The 
law says; “The government must promote 
the availability, knowledge and use of 
assistive devices, designed for persons with 
a disability. And every assistive device must 

 
 

be based of free and informed consent.”  
When are the therapists going to start 
following the law?  
 
And “money” should never be the argument. 
In the Policy of Health Department it 
states that; “the budget for Assistive 
Devices should be based on local needs and 
should provide for any backlog that maybe 
have accumulated in each province.”  
 
The OPD-board decided to fight for these 
rights, together with as many other 
organisations as possible. The OPD believes 
that the more we stand together the more 
change we can bring about. 
 

REPAIR CENTRE OPD 
The maintenance centres of the OPD are up 
and running in Humansdorp and in Hankey. 
Next month the OPD will be there once a 
month and everybody can go there with 
questions about assistive devices and 
repairs.  
 
This is just the beginning. We are going to 
increase to twice or more a month, to help 
people with special needs, depending on the 
demand.  
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help people with special needs. 
 
It is important to educate/train the people 
who want to be in this Forum about all kind 
disabilities and items that are needed and 
then talk about the structure of the Forum. 
 
The first step 
was a workshop 
about Disability. 
What is a 
disability, who 
is responsible 
and what can 
the Forum do? 
This workshop 
was on the 28th 
of August and 
many people 
found it 
interesting. The 
OPD was asked 
to give a workshop about; “Assistive 
devices”. We are waiting for a date and an 
invitation from Social Development. Things 
are moving slowly, which is a pity, because a 
good working Forum can be a great 
educational platform.  
 
If you have any questions or an experience 
of a disability that you want to share, please 
let us know. The OPD can bring it to this 
Forum and we can assess what we can do. 
 
RDP-HOUSES 
By law it is your right that the RDP house, 
that the State is building for you, must be 
always accessible for you and your family. 
This is one of the rules of the UN-
convention and the South African 
constitution.  
 
It is a pity and amazing that there are still 
RDP houses build that do not conform to 
these laws. The law is not implemented at all.  
In Humansdorp, there are new RDP houses 
being built, but they are not accessible for 

 
If you are still awaiting devices, we can 
assist on temporary loan basis, until you 
receive your device from the state.  We 
also have crutches, commodes and walking 
frames. etc. 
 
We are in the process of obtaining 
permission to work together with the 
Orthopaedic Centre. We are confident that 
they will understand that we are not a 
threat but a valuable addition to the team 
work that will be done. We only want to help 
the people that are in need of aid repairs, 
to speed up the waiting time.  
 
Currently you have to go to the clinic, leave 
the wheelchair there and wait until it is 
returned. That can take 4-8 weeks. In the 
meantime, we can do it, we only need the 
parts to do the repair. We can fetch the 
parts at the centre every week, because one 
of our workers is going to PE, almost every 
week. 
 
Let us hope there will be a solution as soon 

as possible.    
 
If you need 
assistance, please 
phone on Monday, 
Wednesday or 
Thursday between 
10h and 15h 
0826620649. This 
number is only for 

the repair of assistive devices. 
 
DISABILITY FORUM 
The OPD is assisting Social Development, to 
start a Disability Forum, in Kouga. The 
White Paper of the Nation Social 
Development demands that on National, 
Provincial and local level there must be 
operating a disability Forum and that Social 
Development must facilitate this Forum. 
 
The Forum must operate on policy level but 
needs the input of individuals, with their 
stories about the needs of the people with 
special needs. 
 
The first meeting with a few organisations, 
was successfully held. People who 
experience a disability tell each other what 
is needed and in that way the Forum can 

 
The OPD-SA is willing to held a workshop at 
your place, please contact us.  
The subject can be for instance: 
Accessibility, Diabetes, Wheelchairs, 
Awareness. 
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all kinds of people who are experiencing a 
disability. Wheelchair users, sight 
impairment, bad walkers and elderly, cannot 
function independently and in dignity in this 
house. 
 
The OPD asked the municipality if we can 
advise them about this accessibility, but 
they did not want to talk about this with us. 
Why not? Why are they scared of us?  
Everybody who wants any advice about the 
accessibility of any building, please come to 
us. We can advise and assist you. We have 
the best expertise in this field.  
 
BATTERIES FOR ELECTRICAL POWERED 
WHEELCHAIRS 
It was not easy to find out how many people 
have electrical powered wheelchairs. The 
last information, we had, was around the 

hundred, in the 
West part of 
the Eastern 
Cape.  
 
That sounds a 
lot, but when 
you know that in 
the Kouga area 
(statistic) there 
must be +/- 500 
persons that ask 
for an assistive 

device such as an electrical powered 
wheelchair or a mobility scooter and in the 
West part of the province that should be at 
least 2500.  
 
That means that if the Health Department 
of the Eastern Cape follows the law and 
their own policy, there should be more than 
2500 electrical powered wheelchairs in the 
province. So, in the Kouga area, 20% of the 
people who should have an electrical 
powered wheelchair got it. The question is 

where are they?  
 
Every electrical powered wheelchair has two 
batteries. Without these batteries the 
chair does not work, and every type of 
wheelchair has its own type of battery.  
 
Batteries are very expensive (+/- R2000,--/
each.). Batteries need to be treated in the 
right way and unfortunately that is not 
always what the supplier tells you. Many 
times, when you ask them when to charge 
the batteries, they advise that every time 
you use the wheelchair, you must charge. 
This is not right. This is the cause of lazy 
batteries, batteries that don’t store the 
power they should.  
 
The batteries of an electrical powered 
wheelchair give the power that you can ride 
30-40 km, when thy are full. Many people 
use this type of wheelchair to travel 5 km 
per day and then recharge, which means 
that the battery is only using the same part 
of the battery every day. Batteries have a 
kind of memory and after a few weeks the 
batteries wont giving more power than for 5 
km. this is such a waste. You are only using 
12,5% of the battery potential.  
 
And you can charge the batteries +/- 500 
times. That is 2500 km in total.  
You better can use the batteries 7-8x 5km 
before you charge them again. That gives 
you a total of 20000 km. In this way you can 
save money and you have more fun from the 
wheelchair. 
 
To help you to charge your batteries in the 
right way, you must look at the indicator. 
The moment the indicator is at the 
beginning of the red part, then you must 
charge. If you know that the next day you 
are going 
far away, 
with the 
wheelchair, 
make sure 
that the 
batteries 
are full. 
 
 
 
 
 


