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Mission: 
To create equal 
opportunities, through 
awareness and access to 
all kind of facilities to 
realise that all persons 
can participate in a 
barrier free society. 

 

Vision: 
People must function in 
full dignity and 
independently and with 
respect in the community. 

If someone wants to 
receive these newsletters 
directly by email, please 
send us an email with the 
subject “Newsletter”.  
 
You are allowed to copy the 
newsletter as many times 
you want. 
 
The OPD is not only for 
people who are in need of 
a wheelchair. We advise 
also on accessibility and 
other issues regarding all 
kind of disabilities. 

In this number: 

 

 Wheelchair Fountains Mall 

 On Eagles Wings 

 Waiting for wheelchair 

 Accessibility Main beach 

 Accessibility RDP houses 

 No water in house 

URGENT REQUEST FROM THE BOARD 

The board of the OPD is asking the person who removed a 

wheelchair from the Fountains Mall, to bring it back as soon as 

possible. By unlawful removal of this wheelchair you are taking 

the privilege away, from other persons, who need to use the 

wheelchair in the Mall. The wheelchair has the serial number 

CF177701 and is marked at the back with “2”. 

The Fountains Mall is not obliged to have 

wheelchairs to loan to people to use in the 

Mall. It is a gesture from them that we are 

grateful for. Instead of five, for loan, 

there will now only be four and the high 

season is  just around the corner.  

Please, bring back the wheelchair.  

 

WORKING TOGETHER WITH ON EAGLES WINGS 

The boards of the ‘OPD’ and ‘On Eagles Wings’ have decided to 

work together in the field, delivering service to people who 

experience a disability. We kicked off with a combined workshop 

with the title: “Do not allow any disability to cripple your live.” 

With this workshop we wanted to encourage people to make sure 

that they do everything that they can do to make sure that 

everyone lives with dignity and independently, like others. The 

same changes and the same rights. Of course both boards know 

that you can’t ever achieve this totally by yourself and that it 

requires some help. But the purpose of the workshop was to 

show that people can do more than they are doing at the 

moment. Many times it is a lack of the right information that let 

people sit in a corner, believing that they are useless etc. But it 

is the responsibility of everybody to get this information and 

the assistance from organisations like Eagles Wings and the 

OPD. 

Use your voice and let us know. 
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We are looking for help for: 
• Visit people at home, 
• Get people to the clinics/

hospital, 
• To do admin work, 
• Money to get so the 

organisation get going on, 
• Maintain wheelchairs etc. 
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This is your place for an advert. 
Design costs are not included. 

Rates for one time: 

50x90mm R100 

75x90mm R150 

For more information: 

Phone: 0761452681 

Email: info@opd-sa.co.za 

MAN WAITS FOR WHEELCHAIR 

Last month we received a phone call with a 

request to investigate the case of a man, in 

a wheelchair, that he was experiencing a 

bad pain in his leg. 

 

We were shocked when we attended the 

man, this man really needed our help. 

More than a year ago he lost one leg. They 

amputated the leg, in Livingstone hospital, 

and he was suddenly paralysed in one arm.  

 

He told us that he left the hospital without 

a wheelchair and no crutches. The hospital 

has told him that he had to go to the doctor 

at the clinic and that doctor should give him 

all the devices he needed. His house is far 

away from the clinic, so there was no way 

that he could go to the clinic.  

 

The family gave him the wheelchair, so at 

least he now can go to a doctor. He asked 

for a protheses and a wheelchair, but the 

doctor did not agree that it was necessary 

that he needs a wheelchair. Prosthesis was 

not yet possible, because the stump had 

been treated incorrectly and needed the 

right treatment before moving forward. To 

receive that treatment he has to go to the 

clinic every week. As there is nobody who 

can push the wheelchair, to help him, it is 

not always possible to get there. 

 

He was complaining about sores at his hips 

and leg stump. We became worried and 

asked him to sit in the wheelchair. We could 

not believe our eyes. The wheelchair was far 

too small for him. And because he was using 

this wheelchair he had developed pressure 

sores. We ask if the doctor looked at his 

pressure sores. His answer was, that there 

was not enough time for the doctor to look 

at it and the nurse gave him some cream. 

 

 

But the cream does not help. 

 

We advised him to go back to the doctor as 

soon as possible and to stop the cream and 

actually not to use the wheelchair anymore. 

But how was he supposed to get to the 

doctor? We advised him to make an 

appointment with the clinic and phone the 

ambulance and ask them to bring him to the 

clinic. We promised him to investigate if we 

have a second-hand wheelchair for him in 

the right size. 

But unfortunately, we do not have. We can 

only help him with a wheelchair that is a 

little bit bigger, but still not the right size.  

 

Please, if you know a 20” wheelchair, 
that is no longer in use, let us know. We 
will collect it for this man. Please help 
us, to help this man. 
 
ACCESSEBILITY MAIN BEACH 

We are very pleased. A few months ago a 

municipal worker phoned the OPD and asked 

if we could come to the main beach. He 



Page 3           NEWSLETTER OPD-SA                             November 2018 

with limitations are functioning in houses and 

it was a shock. We took measurements of 

the houses and saw that the moment you 

have to use a wheelchair of crutches or 

walking frame you are in big trouble. Your 

house is far to small for you. Many 

wheelchair users could only use the 

bathrooms when they left the door open and 

the wheelchair has to stay outside the 

bathroom. In the living room there is no 

place for the wheelchair user. A person in a 

wheelchair can not function in the kitchen. 

And there is no way to change it.  

 

We asked the Housing Department in what 

way they 

can help 

the people 

with a 

disability 

to function 

in their 

home. 

Their answer: they can only help with making 

the bathroom bigger by one meter. That will 

make it a little bit easier for the wheelchair 

user. But where do they find that meter?  

 

Yes, they are taking away one meter from 

the living room. That makes the living area 

smaller and the living area was legally not big 

enough in the first place. The OPD does not 

understand this. The only solution for the 

bathroom will be to make the bathroom 

bigger by making the house a little bit 

bigger. But the municipality does not allow 

wanted to know what the problems were 

that the OPD still have with the 

accessibility of the main beach. This was 

great news. After years of silence and no 

reaction to our letters to the municipality 

about the bad accessibility, we got that 

phone call. 

We went to the meeting on the beachfront 

and could show the municipality worker all 

our problems and explain why it was a 

problem. We even could point at the report 

of the Human right Committee. The man was 

very interested in what we were saying and 

understood us and agreed that it had to be 

changed.  

 

His job was to make the beach accessible 

for everybody, there is a budget for it and 

was willing to listen to the organisation that 

has a lot of knowledge about this.  

He asked us not to complain this year, 

because the budget and time were too 

restricted to change everything at once. 

But he promised that next year everything 

will be completed, within the Human Right 

commission laws, and with the OPD advising 

the municipality. This is great news for all 

the people who are experiencing a disability 

when they are using the ramp, the toilet and 

the shower! Next year it will be better and 

you can function independently and with 

dignity. 

We are trusting him and the municipality 

that they are keeping their promise.  

 

RDP HOUSES NOT ACCESSEBLE 

The QuadPara association Eastern Cape 

(QAEC) has a project to assist Quadriplegic 

and Paraplegic persons to rebuild their RDP 

houses in a way that they can live in dignity 

and independently. The OPD is trying to 

work together with this association.  

We investigated some cases, where people 

 

The OPD-SA is willing to held a workshop at 

your place, please contact us.  

The subject can be for instance: 

Accessibility, Diabetes, Wheelchairs, 

Awareness and Care givers. 
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members at home. He showed us his home 

and we could not believe what we were 

seeing. 

 

He uses crutches and his mother suffers 

with a type of Rheumatic problem. Both are 

very positive and a little bit proud and do not 

want to ask for help. But we found out that 

they do not have a kitchen and no bathroom 

in the house. They can cook in house, 

because they made a plank, but washing the 

pots and the pans they have to do outside.  

 

Also, for the toilet they have to go outside. 

Can you imagine, the mother is a bad walker 

and in the night, she has to go outside. Is 

that safe, is that normal? In front of the 

door, for her to go outside, she has to 

negotiate 3 steps. She already was fallen 

many times and was very lucky that she did 

not injure herself badly. But seeing her walk, 

can you wait for broken legs or …….. 

 

The son is using two crutches and he also 

has to go outside to the toilet. Is that safe?  

They are saving as much as they can to solve 

the problem, to bring water inside and make 

a kitchen and bathroom inside. This is 

possible, but that they have to build on.  

 

Our question to you is; do you know of a way 

we can help this people? Maybe there are 

people who can donate money so we can help 

them to save. Maybe there are people who 

want help them with building extension etc.  

Please let us know what you are thinking and 

in what way you may be able to help. 

 

Remember: Everybody has a right to living in 

dignity and it is the responsibility all of us to 

offer help . 

the extension, on the RDP house.  

If you are living in a RDP house and have 

problems to function in dignity and 

independence, please let us know. Then we 

can go, with a list of persons who have 

problems, to the municipality and National 

organisations to ask them to solve the 

problems so that everybody can live in the 

same way. 

When you are a Quadriplegic or Paraplegic 

and have problems with function in your 

house, let us know, that we can try to get 

sponsorship, through the QAEC or OPD to 

make your house accessible for you. 

 

MEMBER HAS NO WATER  

A few weeks ago we went to visit one of our 


