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Mission: 
To create equal 
opportunities, through 
awareness and access to 
all kind of facilities to 
realise that all persons 
can participate in a 
barrier free society. 
 

Vision: 
People must function in 
full dignity and 
independently and with 
respect in the community. 
 
We can only do this from 
'own experience and 
knowledge and the 
expertise of our members. 

If someone wants to 
receive these newsletters 
directly by email, please 
send us an email with the 
subject “Newsletter”.  
 
You are allowed to copy the 
newsletter as many times 
you want. 
 
The OPD is not only for 
people who are in need of 
a wheelchair. We advise 
also on accessibility and 
other issues regarding all 
kind of disabilities. 

In this number: 
 

 Holliday & disability 
 (in)accessable beaches 
 Fountains Mall 
 Lady in need 
 Some advices 

 
HOLLIDAY AND DISABILITY 
In December 2016, I travelled to Jeffrey’s Bay on holiday. I 
was very excited because many of my friends had told me, that 
they always enjoyed themselves in this holiday town.  

I booked a 
B&B that 
claimed to 
be 
wheelchair 
friendly 
and close to 
the beach. 
On the 
internet it 
looked 
fantastic. 
But the 
moment I 
arrived, I 
realized 
that there 
was a 

problem.  
 
I couldn’t get into the building unaided. The owner offered me 
to help me, by having 4 strong men carry the wheelchair, with 
me in it. After 
struggling for 
ten minutes, I 
was finally in 
the building. 
Here we 
encountered a 
second 
problem:  The 
door, of the 
room, was too 
narrow for my 
wheelchair and 
they had to 
remove chairs, 
before I could 
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We are looking for help for: 
 Visit people at home, 
 Get people to the clinics/

hospital, 
 To do admin work, 
 Money to get so the 

organisation get going on, 
 Maintain wheelchairs etc.. 
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This is your place for an advert. 
Design costs are not included. 

Rates for one time: 
50x90mm R100 
75x90mm R150 

 
For more information: 
Phone: 0761452681 

Email: info@opd-sa.co.za 

go in. The owner made a joke and said; “You 
don’t need chairs, you are already in a 
chair.” He laughed, but I didn’t.  

 
I requested another room, unfortunately he 
had none suitable. He started to phone 
around, and said that there was another 
B&B with a room especially for wheelchairs 
and it was available. 
I thanked him and the 4 men carried me out 
of the building and helped me into my car 
and I went to the other B&B. I parked the 
car in front of the building and went in. 
They had a room, downstairs, which was 
bigger than the other rooms, but here they 
too had to remove furniture, before I could 
go in.  
 
The room where they serve breakfast, was 
not wheelchair friendly, but the owner 
offered to bring the breakfast to my room. 
I took the room for 1 evening and used the 
afternoon and evening to find another, 
genuinely accessible B&B, but found none.  
Please OPD, can you please talk to the B&B’s 
in your town, to make their premises 
accessible for people like me? 
 
 
(IN)ACCESSIBLE BEACHES 
From the article in Our Times (21-12-2016); 
”Working to make South Africa’s beaches 
accessible for all” ; we draw the conclusion 
that we should be very happy that the 
National organisation (NCPD) is working  
with WESSA to make sure that everybody 
is able to go to the beach.  
 
WESSA is an independent organisation and 

a representative of the International Blue 
Flag Organisation in SA. The organisation 
that only gives permission to fly the Blue 
flag, the moment all the criteria of the 
organisation are met. If the Municipality of 
Jeffrey’s Bay wants blue flag status, they 
apply to WESSA.  
 

The Kouga Municipality fill in the forms, 
regarding the accessibility, with the help of 
Jakkie Pieters (board member of the local 
APD and executive secretary of the NCPD 
Eastern Cape provincial council) who, 
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Websites: 
The OPD-SA has a website. On this website you 
can find all kind of information.  
Please have a look there: www.opd-sa.co.za 
You can find us also on Facebook. 

incidentally, also designed the (in) 
accessible beach. He is now also assisting 
WESSA, to meet the International 
Standards for the beach.  
 

 
The question we pose are as follows: 
1. Is the head office, of the APD of SA, 

aware of the Kouga APD member’s 
actions? 

2. Can we truly expect international 
standards (ISO 21542), when the very 
same Jakkie Pieters, says; “Yes, it is 
not perfect. But we do not live in a 
perfect society……… Yes, everything is 
not 100% ... Can we not focus on the 
90% that is right …...?” (Our Times of 
23-11-2016 regarding the accessibility 
of the Main Beach in Jeffrey’s Bay) 

3. Why is the NCPD not adhering strictly 
to the South African Bureau of 
Standards (SABS) building regulations 
or the ISO? 

 
In October 2016 the Human Right 
Commission of SA sent a report, about the 
accessibility of the main beach in Jeffrey’s 
Bay. (Based on the official Buildings 
Regulation of SA) They advised the Kouga 
Municipality what changes are required, by 
law. The OPD understanding of the current 
situation is, that the Municipality sent that 
report to Mr. Jakkie Pieters for advice. His 
response was (see article from November 
2016 in Our Times) the OPD must focus on 
90% and not 100%. 
  
 

FOUNTAINS MALL AND DISABILITY 
Last week I went to the Fountains Mall. I 
am disabled and in a wheelchair. I could not 
find a single disabled parking bay open. Of 
the 24 parked cars, 21 had no disabled disc. 
I went home frustrated and disappointed. 

I think many people don’t understand why 
these parking spaces are so important to 
people with disabilities.  Anyone with 
walking difficulty can obtain the special 
disc. You only have to fill in a form, from 
the Traffic Department, with your doctors 
help, to make your vehicle legal. 
 
There is a misunderstanding of disabled 
parking.  These parking spaces are not only 
for people who a use a wheelchair. The law 
states that; the moment you can’t walk more 
than 50 meters you can apply for a special 
disc.  
 
We again are 
requesting 
Fountains Mall 
to implement 
clamping of all 
the cars who 
are abusing the 
special parking 
places. We will 
continue to 
ask: “Please, 
will you clamp 
like many other 
Malls in this 
country do.” 
 

 

 

LADY IN NEED 
The care-group of the Catholic Church 
approached us for help, regarding a 45 year 
old lady in need. At the end of 2016, she 
had a bad stroke, and is paralysed on one 
side. Her mobility is very bad. She is lives 
10 km from the clinic, and cannot travel 
there without aid. Kind neighbours help by 
going to the clinic to rent a wheelchair, 
come back, put her in the wheelchair and 
bring her to the clinic. They have to be at 
the clinic early in the morning and are 
hoping that the physiotherapist can see her 
that day. She received a walking frame from 

http://www.opd-sa.co.za/
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the clinic without wheels and one she can’t 
handle at all. 
 

We assisted the care-group, by contacting 
the lady to access her and the situation. 
Fortunately, we could help her with a 
wheelchair, that just required a bit of 
maintenance and that suited her size.  
Unfortunately it is the last one that we 
have in stock. But, she is very happy and 
can go to the clinic, church and visit family.  
Again, we are asking everybody to help us 
with wheelchairs, walking sticks, commodes, 
walking frames, rollators and other. Money 
donations are also much needed, to enable 
us to buy parts and maintain these aids. 
Please help! 
 
 
 
 
 

A BIT OF ADVICE FOR ALL: 
 
Prevention is better than cure! 
If you are not feeling well and don’t know 
what is wrong with you, please go to your 
doctor. Don’t wait too long. Tell the doctor 
everything you feel, you think and what you 
experience etc.  
 
Inform yourself! 
Gather as much information as possible 
about your illness of disability. There are 
many things you can achieve, if you have the 
(right) information.  
 
Ask questions! 
The doctor or the nurse must give you any 
information you ask for. Even information 
about the medication you get. Remember it 
is your life, your body and you are the only 
one who is responsible for yourself getting 
better.  
 
If you don’t get the information of help, or 
don’t know what to do:  Go and ask for help 
at the clinic, hospital or organisations who 
can help you.  
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