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Mission: 
To create equal 
opportunities, through 
awareness and access to 
all kind of facilities to 
realise that all persons 
can participate in a 
barrier free society. 
 

Vision: 
People must function in 
full dignity and 
independently and with 
respect in the community. 
 
We can only do this from 
'own experience and 
knowledge and the 
expertise of our members. 

If someone wants to 
receive these newsletters 
directly by email, please 
send us an email with the 
subject “Newsletter”.  
 
You are allowed to copy the 
newsletter as many times 
you want. 
 
The OPD is not only for 
people who are in need of 
a wheelchair. We advise 
also on accessibility and 
other issues regarding all 
kind of disabilities. 
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A wise man once said “Do unto others, as you would 

have them do unto you”  
 

 

AGM 
The OPD held its AGM. It was a successful and very informative 

meeting. The board of the OPD would like to thank everyone for 

contributing to the success of the meeting. With the new 

information gathered, the OPD can continue help and advise 

people, with disabilities, in changing their lives. 

During the meeting, two new board members where elected, 

after Adri Kritzinger resigned from her position..  We would like 

to thank Adri , for all her hard work and positivity ,that she has 

brought to the organization and we will miss her input. 

 

Just a question............ 
Just a question; Is it normal that there are people who cannot 

go to the shops, to church or to the doctor by 

themselves? Mature people who cannot go to a store because 

they only have one leg and no wheelchair or prosthesis? Is this   

acceptable? 

Is it acceptable that there is a waiting period of 2-3 years for a 

rollator and three months, for crutches? Are we not all equal 

under the law?   

 

Rollators 
The OPD put in a 

request, from 

various 

departments and 

organizations, for a 

4 wheel rollator for 

a 6 year old. This 



We are looking for help for: 
 Visit people at home, 
 Get people to the clinics/

hospital, 
 To do admin work, 
 Money to get so the 

organisation get going on, 
 Maintain wheelchairs etc.. 
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four-wheel rollator will enable him to walk, 

to go to school and play with his friends. We 

were very fortunate to receive a call, that a 

rollator was found. It was in immaculate 

condition and only required delivery to the 

boy. 

And the next day we got another rollator, 

so we could again help an older woman in the 

township. 

The 6 year old child and family were 

delighted and most grateful. He was able to 

play with his friends, and move uninhibited. 

His Grandma, as well as the rest of us all 

had tears in our eyes. This was truly a 

blessing. 

 

We are in dire need of Second-hand 

rollators, no matter the condition. The OPD 

cleans and repairs them and lends them out 

on a temporary basis, or as required. 

Word has spread of our help, so now the list 

grows. We have 5 other people asking if we 

could help them with rollators.  

We would like to express our heartfelt 

thanks for the rollators we have already 

received. 

 

 

 Crutches 
It is bad enough to deal with long waiting 

lists for wheelchairs and rollators, recently 

we have been faced with a new problem, and 

there are now waiting lists for crutches and 

canes. 

An older man, who has used a walking stick, 

for more than 50 years, asked at the clinic 

for a new one. Not an ordinary stick made 

of wood, but a special one that is height 

adjustable and firmer than the normal 

sticks. His present one is older than 10years 

and has been repaired several times.  

 

The response of the clinic is 

incomprehensible. The clinic don’t have any 

sticks anymore, he has to apply for it at the 

hospital. The man went to the department 

of physical therapy at the hospital and was 

told that they no longer have crutches and 

walking sticks. The stick can be ordered, 

but it will take at least three months 

before he will get that stick. As he pointed 
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Websites: 
The OPD-SA has a website. On this website you 
can find all kind of information.  
Please have a look there: www.opd-sa.co.za 
You can find us also on Facebook. 

themselves. For the time being, the 

government no longer provides crutches or 

canes.  

 

The OPD is speechless, we cannot 

comprehend this statement. People 

who have hip problems, 

have broken a leg, had a stroke or you name 

it, cannot count on the care of the 

state. While the law states that they are 

entitled in the interests of their wellbeing, 

in this type of facility. How is this possible? 

Enquiries with sister organizations in other 

provinces shows that this problem, exists 

only in the Eastern Cape. The question is how 

this is possible. Why are there no crutches 

or walking sticks available in the Eastern 

Cape? 

  

Main Beach 
About 1.5 years ago, the OPD filed a 

complaint with the Human Rights Commission 

about the accessibility of the Main 

Beach. Each year the Blue Flag hoisted at 

the top of the Main Beach. A flag indicating 

that the beach meets all kinds of 

requirements, including the requirement that 

it is accessible to people with disabilities. 

The OPD has drawn up a report on the 

accessibility, showing that the Main Beach is 

not accessible. One reason is that the ramp, 

that has been specially built so that people 

with disabilities can get from the boulevard 

to the sea and to enjoy the beach.  

After a long wait, the Human Rights 

Commission released its own report on the 

accessibility and met the requirements of 

the Blue Flag Organisation. 

out, he cannot walk without it and his 

walking stick is on the point of 

breaking.  Nothing helped, he has to wait at 

least three months. There is nothing to be 

done, but wait. 

 

Three weeks later we received a complaint 

from a woman. She broke her leg and the 

doctor has forbidden her, put pressure on 

the leg for six weeks. She needs to walk 

with crutches. She received a letter for the 

physiotherapist from the hospital and went 

to them. They indicated that they 

unfortunately no longer have crutches and 

they are put on the waiting list and that 

they might get the crutches in two months. 

The OPD contacted the Orthopaedic centre 

and asked if the information given was 

correct. And yes, unfortunately, it is. There 

is no money at the Ministry of Health and 

therefore no crutches or canes were 

ordered or purchased. Unfortunately, 

people have to invent a solution for 

http://www.opd-sa.co.za/
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The Commission stated in its report, that 

the ramp does not meet the Building 

regulation of South Africa and that it 

should be adapted in certain respects.  The 

Commission also stated that the toilets, 

including custom toilet, do not meet the 

requirements of the Blue Flag 

Organisation and the Building Regulations of 

South Africa. There are also a number of 

other issues that need to be adjusted first 

to the Main Beach in Jeffrey bay, to gain 

the status that it is accessible to people 

with disabilities. 

 

It is not yet clear what is going to 

happen. The municipality will follow the 

recommendations of the commission or 

not? OPD hopes that the recommendations 

will be followed speedily. This is to ensure 

that all people have equal opportunity to use 

and enjoy the beach. 

 

 Parking spaces at the mall 
Together with the management team of the 

Fountains Mall, the OPD took action against 

the people who abuse the disabled parking 

places. Only a car with a valid disc may park 

there. For the moment it seems that it was 

going to work.  After a few weeks there 

were fewer people abusing the spaces, but 

now it's back to the old level. 

 

And so what we really find is that there are 

a lot of people, we do not exaggerate, who 

still think they have the right to abuse us, 

as we point out to them that they are in the 

wrong parking space. Once again we call on 

everyone to use the correct spaces 

allocated with valid disk. 

We also hope that the owner of the Mall will 

understand that only fining and / or 

clamping is going to solve this huge problem. 

 

Kouga2gether 
The OPD has joined the group 

Kouga2gether. This is a group of 

organizations that are trying, collectively, to 

make changes in the lives of many 

people.  Especially people who have a great 

need for food, education, disability help etc. 

We regularly meet with these organizations, 

to support each other in the great work 

that needs to be done. Special courses are 

being organized to professionalize more 

organizations and to work more 

effectively. It is a great initiative and we 

expect a lot from it. 

 

Together we are stronger. 
 


